ScoreCard® Bonus Point Program Rules

1. As provided in these rules (‘Rules"), account holders (“You" or “you’) earn (1) Point in the ScoreCard®
Program (“Program’) for every dollar in qualifying purchases that you: (i) charge to an eligible credit card
account covered by the Program (‘Account’); and (ii) that appears on your statement during the Program
Period. Purchases that are returned do not qualify for Points. No Points are earned for finance charges, fees,
cash advances, i checks, ATM wi foreign i rrenc) ion charges or
insurance charges posted to your account. Contact your financial institution (“Sponsor’) for full details on the
Program Period dates during which you are eligible to earn Points.

2. Points can be used to order the merchandise/travel awards (‘Award(s)") available in the current Program.
You may select Awards from any level, as long as You have a sufficient number of Points available in your
account as of the date of your most recent earnings statement. Point requirements assigned to any Award

are subject to change from time to time without notice, and Awards may be substituted at any time. Should an
Award be discontinued, it will be replaced with an Award of equal or greater value or, if no suitable substitute is
available, You will be advised to make an alternate selection or may return your Points to your account.

3. Your merchandise Award will usually be delivered by a commercial delivery service or the U.S. Postal
Service within 4-6 weeks of processing your order. A street address and daytime phone contact number are
required to process an order. Shipments cannot be made to a post office box or outside the United States
and eligible territories. If you have an APO address, please contact ScoreCard Award Headquarters for details
regarding merchandise options and shipment.

4. Note any damages or shortages on the delivery receipt before signing to accept delivery from the carrier.
A product which is received damaged or defective may be returned to the shipper within thirty (30) days

of receipt for replacement. All parts, instructions, warranty cards and original packaging materials must be
returned with the product.

5. Applicable manufacturers’ warranties will be included with your Award. Warranty claims must be directed to
the manufacturer. SPONSOR, FINANCIAL INSTITUTION BENEFIT ASSOCIATION, INC. (‘FIBA”), FIDELITY
CARD SERVICES, INC. (‘FIDELITY” OR “PROGRAM ADMINISTRATOR") AND ANY ASSOCIATION

YOUR SPONSOR IS A MEMBER OF (‘ASSOCIATION") MAKE NO PRODUCT REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED, AND DISCLAIM ANY AND ALL LIABILITY AS TO THE CONDITION,
QUALITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OF PRODUCTS AND/OR
SERVICES PROVIDED THROUGH THIS PROGRAM. FIDELITY AND FIBA WILL NOT BE LIABLE FOR ANY
DEFECTS IN THE AWARDS OR DAMAGES RESULTING FROM USE OF THE AWARDS.

6. Points have no cash value. Points in this Program cannot be exchanged for cash or credit, may not be used
with any other offer, promotion or discount, cannot be combined with cash to obtain an Award and cannot be
earned from or transferred to any other credit card, account or rewards program.

7.Your earnings statement will normally include the number of Points earned, subject to adjustment as
provided for in these Rules. Your credit card may be charged for the actual cash difference between the cost of
the Award redeemed and the net value of the actual Points available in the event You redeem unearned Points.
8. Your account must be open and in good standing (i.e. not cancelled or terminated by either party, delinquent
or otherwise not available to use for charges) at the time your order is received for processing. Sponsor
reserves the right to suspend your participation in the Program until the account is in good standing.

9. Despite the Program’s best efforts to ensure accuracy, printing errors occasionally occur. The Program
reserves the right to correct such errors at any time even if it affects a pending Award redemption.

10. This Program may be modified, suspended or cancelled and the redemption value of already accumulated
Points may be changed at any time without notice and without restriction or penalty. Changes to the Program
may include, but are not limited to, modifications which affect Point accrual and which expire Points based

on the Point term, age and expiration date of the selected option(s). You will be notified of Point accrual and/
or Point expiration Program changes. Award orders must be received on or before the Program end and/

or expiration dates. Contact your Sponsor for details on any current promotions affecting Point accrual or
redemption options. Points may be forfeited due to Rules violations. This Program is void where prohibited or
restricted by law. You are responsible for any applicable federal, state or local taxes.

11.You agree to hold FIBA, Fidelity, any Association and any vendors associated with the Program totally
harmless if your Sponsor fails to meet its contractual and other obligations with FIBA or Fidelity, which results
in the Program being interrupted or terminated prior to You having the opportunity to redeem your Points or
receive your Awards. You also agree to hold FIBA, Fidelity, Sponsor and Association harmless if an Award
vendor or provider files for bankruptcy, or otherwise goes out of business, after You have redeemed your Points
for an Award from the vendor or provider but before You are able to receive or use the Award.

12. Certain restrictions may apply to travel certificates, tickets and documents. Travel and other certificates

are not or for cash. All travel certificates, tickets and
documents will be mailed first class U.S. Mail and will not be replaceable in the event of loss, destruction or
theft. Your award will usually be delivered within 4-6 weeks of processing your order. You may request travel
certificates, tickets and documents to be delivered by overnight carrier and agree to pay the associated
additional delivery fees by credit card. You are responsible for Federally-imposed airline security fees as well
as any surcharges or additional fees as may be imposed by the airlines or aviation authority and must pay
them by credit card at the time of the reservation booking.

13. Some Sponsors may choose to add additional local rules and Program opportunities. Please ask your
Sponsor to see if such local rules are applicable to your participation in the Program. A complete and definitive
list of Program Rules is available from your Sponsor.

14.The Program Administrator shall resolve all questions of what constitutes an eligible charge. All Program
Rule inations by the Program Admini: are final. Your use of your account following receipt of these
Rules will indicate your agreement to these Rules.

Item Points Item #
One free weekend day - midsize car 4,500 81-0208
Two free weekend days - midsize car 8,400 81-0219
Three free weekend days - midsize car 12,000 81-0220
One free week - midsize car 30,000 81-0160
One free week - luxury car 42,000 81-0225

X

S National CarRental.

Ttem Item
Two free two-car class upgrades on a 3,000 81-0047
compact to full size 4-door car
Three frlee weekend days on a compact 12,000 81-0048
to full size 4-door car
One flree week rental on a compact to 27,500 81-0049
full size 4-door car

N

\arriott.

Item Poir Item #
Purchase one main entrée, get one free 2,500 81-0204
One Fairfield Inn Night Award 14,000 81-0447
One Flex Any day Award 18,500 81-0566
One Premium Anytime Award 29,000 81-0567
One Worldwide Night (anytime) 50,000 81-0568
Ttem Points Ttem #
One free night at any of
153 properties worldwide 18,000 81-0323
One free night at any of
191 properties worldwide 26,000 81-0354
Three free nights at any of
153 properties worldwide 52500 81-0376

Travel Certificates

Order travel certificates for hotel stays or car rentals using the attached
order form. Log onto www.scorecardrewards.com for additional certificate
options and printable rental car coupons!

Certain restrictions apply to all certificates.

See www.scorecardrewards.com for terms and conditions.

Complete terms and conditions are provided with your certificate.

Terms and Conditions

Air Travel Information

1) All offers from ScoreCard travel services are subject to the terms and
conditions below, and other conditions specified herein. Consult your
ScoreCard travel services representative for complete details. 2) Universal
Ticket offers are available exclusively through ScoreCard travel services
and can be booked at 1-800-842-3006 between 9:00 am - 9:00 pm, Monday
through Friday, 9:00 am -4:30 pm, Saturday and Sunday Eastern Time,
excluding January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving
Day and December 25. Cruise and Vacation package bookings available
Monday - Saturday. 3) Cardholders must have the required number of
Bonus Points needed to order through Scorecard travel services for one

round-trip coach class airline ticket on a single scheduled carrier. Tickets
may be issued for travel to an applicable destination from any airport
serviced by scheduled airlines within the contiguous 48 United States.

4) All airline ticket awards issued in exchange for ScoreCard Bonus
Points are non-refundable and non-changeable after ticket issuance.

5) Lost, stolen or otherwise destroyed airline ticket awards will not be
replaced. 6) All international airline ticket award eligible destinations
under the ScoreCard program are subject to change without prior notice.
7) ScoreCard acts solely as the sales agent for travel suppliers and is not
liable for the actions or inactions of such suppliers. 8) Companion tickets
purchased through the ScoreCard program will incur a $22.50 per ticket
processing fee. 9) An $8.00 delivery charge will apply to all tickets or
documents sent via “express or trackable” type mail. 10) All Government
imposed fees and airline imposed surcharges are the responsibility of the
cardholder and must be collected at the time of booking. 11) Cardholder
will be responsible for all Canadian government imposed tax and fees in
addition to all airline imposed surcharges, which vary by destination.

Universal Ticket

1) Travel reservations and ticketing must be made at least 30 days prior
to Cardholder’s actual departure date, but not more than 330 days

in advance. 2) A Saturday night stay must be included in the travel
itinerary. 3) Return travel must be initiated within 30 days of departure.

4) Reservations shall also be subject to airline availability for advance
fare category seating , non-refundable type tickets for the travel dates
specified. 5) ScoreCard travel services reserves the right to choose the
airline and routing on which to reserve and ticket Cardholders.

Universal First Class/Business Class Ticket

Cardholder is responsible for any overages above the maximum ticket
amount, a $30.00 per ticket transaction fee applies and all tickets must
originate in one of the 48 contiguous U.S. states.

Universal All Inclusive Ticket

Universal All Inclusive awards are available within the 48 contiguous
states. Travel Reservations and ticketing must be made at least 21 days
prior to Cardholder’s actual departure date, but not more than 330 days
in advance. All other terms and conditions of the Universal Ticket
award applies. All other terms and conditions of the Universal Ticket
award applies.

Point Saver Ticket

Point Saver Awards are available within the 48 contiguous states. Point
Saver Tickets are subject to the same terms and conditions that apply to
the Universal Ticket award. Point Saver Tickets are subject to fares and
Terms and Conditions of Airlines. Cardholder will pay first $200 of ticket
cost at time of booking.

Everyday Award

Everyday Awards are available for travel within the 48 contiguous states.
Everyday Awards provide the next available seat when there are no
advance fare category tickets available. Everyday Awards are subject to
the same terms and conditions that apply to the Universal Ticket award.

Full Option Ticket

The Full Option Ticket is available when a cardholder is unable to meet
the requirements for the Universal Ticket award. This includes a request
for a specific airline, open jaw, or travel dates which do not include
30-day advance reservations or Saturday night stay. The Full Option
Ticket is subject to fares and terms and conditions of the airlines. Full
Option Tickets require a $25 fee and allow a credit toward any airline
ticket available from any airline. Any ticket that costs over the credit
amount will be issued, however, the excess amount above the credit will
be paid by the Cardholder at the time of booking. Full Option Tickets for
International and Domestic bookings allow up to a $325 or $825 credit.

Bonus Points Offers

1) Double Bonus Points will be awarded for the purchased portion of
all ScoreCard cruises when paid with cardholder’s ScoreCard account.
The additional points will be awarded after final payment is made.
Please allow 4-6 weeks for processing. 2) All air travel companion ticket
purchases will be awarded double Bonus Points when purchased using
cardholder’s ScoreCard account. Please allow 4-6 weeks for processing.

ScoreCard Cruises

1) Only one Dollars Off Cruise Award may be applied per cabin booked. 2)
Minimum cruise price is per cabin excluding port charges, taxes and fees.
3) Port charges, Government taxes and fees (which consist of all taxes and
fees imposed by U.S. and foreign governmental and quasi-governmental
authorities, including without limitation U.S. Customs and Immigration
fees, ship passengers international departure tax, airport passenger facility
charge, flight segment fees, and international arrival and departure taxes),
airfare, transfers, shore excursions, medical services, items of a personal
nature (such as gratuities, some beverages, certain specialty restaurants,

gift shop purchases, gambling, beauty salon/barber shop/spa services,
laundry, photographs, email, internet and fax, etc.) are the responsibility
of the Cardholder. 4) Cruises are non-refundable, non-cancelable and non-
transferable. Once redeemed, Bonus Points may not be added back to your
ScoreCard account. 5) Please check with ScoreCard travel representatives
for any documentation requirements or other restrictions associated

with cruises. It is the guest’s responsibility to obtain appropriate
documentation, visas, and passports. 6) An $8 delivery charge applies if
overnight delivery of documents is requested. ScoreCard maintains no
responsibility for lost or stolen tickets or documents. 7) ScoreCard will
not be liable for delays or cancellations caused by strike, labor disputes,
mechanical difficulties, government actions, weather, or any other causes
beyond ScoreCard’s control. 8) ScoreCard is not responsible for the cruise
line’s adherence to its published arrival and departure times for any of its
ports of call or itinerary changes. 9) ScoreCard is not responsible or liable
for personal injury or property damage arising from the selection of any
mode of transportation, accommodation, excursion or activity.

Vacation Packages and Experience Awards

1) Experience Awards are for one or two people sharing one room
depending on award and may be subject to limited availability. 2)
Reservations must be made a minimum of 31 days in advance and may
require a Saturday night stay. 3) Point values are valid for travel through
12/31/08 unless otherwise indicated for Experience Awards, subject

to availability, and holiday blackout dates may apply. 4) During peak
holiday travel periods, availability may be strictly limited due to supplier
capacity. Package surcharges may apply per person during peak holiday
travel periods. Other restrictions may apply. 5) Customers may purchase
additional packages, hotel nights or rental cars. ScoreCard Travel Services
will attempt to secure the best available companion rate at the time of
booking. Child, single, triple and quad rates are available upon request.
6) Participating hotel locations are subject to change without notice. 7)
Hotel vouchers may not be extended or used to pay for food, beverage,
parking, service charges, other taxes, or any incidental expenses. Hotel
vouchers are like cash and cannot be replaced if lost or stolen. Rental car
vouchers exclude fuel, taxes, other surcharges, license and concession
recoupment fees, airport fees, and any other optional items. Renter

must meet standard driver age, and credit requirements. 8) Packages

do not include ground transportation (unless car rental is specified),

hotel gratuities, hotel and room incidental costs, resort service fees if
applicable, additional hotel rooms and, if applicable, any fuel surcharges
that may be levied by an airline. 9) An $8 delivery charge applies if
overnight delivery of documents is requested. ScoreCard maintains no
responsibility for lost or stolen tickets or documents. 10) For packages
that include airfare, ScoreCard travel services reserve the right to choose
the airline and routing on which to reserve and ticket Cardholders. 11)
Once reserved, package is non-refundable and any changes may result

in assessment of an airline change fee or any fees assessed by hotels/
resorts as applicable. 12) These awards have no cash value. 13) Only

one Dollars Off Vacation Award may be applied per vacation package
reservation. 14) The minimum vacation package price excludes taxes

and fees. 15) Please check with ScoreCard travel representatives for any
documentation requirements or other restrictions associated with Vacation
or Experience Awards. It is the guest’s responsibility to obtain appropriate
documentation, visas, and passports. 16) ScoreCard is not responsible or
liable for personal injury or property damage arising from the selection of
any mode of transportation, accommodation, excursion or activity.
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